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Guide to Living in Ageo
This leaflet provides non-Japanese residents with basic
information on living in Ageo. We hope you will find it

useful.

Note: For more details, please contact the sections in charge.
Telephone numbers shown are direct dial numbers.
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City Hall / Shiyakushg

Main Office

Location:  Ageo-shi Honcho 3-1-1

Telephone: 048-775-5111 (Operator)

Access: 8 minute walk from east exit of Ageo Station
Hours: Monday ~ Friday 8:30 a.m.~5:00 p.m.

@The following sections are open on the second and fourth
Saturdays.

*The office may close or open temporarily for maintenance
or when certain windows are expected to be overcrowded.

Hours: 8:30 a.m.~5:00 p.m. (closed noon ~ 1:00 p.m.).
Some services may not be available. Please contact each
section for more information.

1F: Shimin-ka (Citizen’s Affairs Section)
Passport Center
Shomeisho Hakko Center (Certificate Issuance Center)
Hoken-nenkin-ka
(National Health Insurance & Pension Section)
Suitou-shitsu (Cashier)
2F: Shiminzei-ka (Municipal Tax Section)
Nouzei-ka (Tax Payment Section)
Shougaifukushi-ka (Disabled Citizens’ Welfare
Section)
Koureikaigo-ka (Senior Citizens’ Nursing Care
Section)
5F: Kodomashien-ka (Children Support Section)
Children and Families Comprehensive Support Center
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Emergencj

Sudden Iliness
< Information on medical institution that are open on holidays
and in the evenings >
Around the clock, Shoubou Honbu Shirei-ka gives
information on hospitals and clinics that provide medical
treatment on holidays and in the evenings. Please contact this
office by phone.
=> Shoubou Honbu Shirei-ka
(Fire Department Headquarters, Direction Section)
Tel. 048-775-1311
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<Weekday / Evening Emergency Treatment >
Where: Heijitsu Yakan and Kyujitsu Kyukan Shinryojo
(Weekday / Evening Emergency Clinic)
= Tel. 048-774-2661

(ifx E2-1 27 %T%E’E\J’S’—S ) (3F of Higashi Hoken Center / East Public Health
SERNE B . R Center,  Midorigaoka 2-1-27)
Y9 OGS S SRR Services: Pediatrics and intemal medicine )
2 % B St (h B0 Open days: Mondays ~ Fridays &
SRS | SHES~0IE30% (Excluding national holidays) J
Reception hours: 8:00 ~9:30 p.m. ,-,)
<HKBEZES E> < Holiday Emergency Medical care >
& T 3 HERERIOK BB S Where: g',\‘jg;t;;a\(a"a” and Kyujitsu Kyukan Shinryojo
y / Evening Emergency Clinic)
- 2?'08%774 2661 5 Bith - = Tel. 048-774-2661
(ﬁ fro-1-27 =FfErys—3 (3F of Higashi Hoken Center / East Public Health
SENE R B, AR Center, Midorigaoka 2-1-27)
Ly 085 U EgSLohbes  EBLESU LoD HATORAL Services: Internal medicine, pediatrics and surgery
S_ﬁjm SHINSE 2 EIH'EEE "t ) o Open days: Sundays, national holidays & Year-end and
iﬂ‘ B Eﬂ EFA-jgﬁ?\/I 1H§SO New Year hohdays
q:rgn H%NSH%SO 73 Reception hours: 9:00 ~ 11:30 a.m.
1:00~3:30 p.m.
< EE B < Kyukyusha (Ambulance) >
BT AD =Tel. 119 (You can call 119 from a cellphone as well)
= TEL1 1 9 GEFE Eb\bELﬁﬁféig ) Please give the following information.
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» Conditions of injury and illness
» Your name and phone number
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@® \When you are unsure whether or not to call an
ambulance
Saitama-ken Emergency Medical
Center
= Tel. #7119 or 048-824-4199
When urgent medical treatment is needed, information will
be provided by phone, 24 hours a day, of nearby medical
institutions which can offer medical care. Dentistry, oral
surgery and psychiatry are excluded.

Information
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® Fire
< Fire Report >=Shobou Honbu Shirei-ka
=Tel. 119  (You can call 119 froma cell phone as well)
Call for a fire engine immediately, even for a small fire.
Please remember “Don’t panic, act quickly and precisely.”
Stay calm and give the operator the following information.
» Location of the fire and nearby landmarks
* What is on fire
+ If anyone has failed to escape or is inured
Say “Kaji-da (Fire)!” in a loud voice to inform your
neighbors and ask for their cooperation.

< Installation of Fire Alarm for Housing>

= Shobou Honbu Yobou-ka
(Fire  Department, Prevention  Section) Tel.
048-775-1314

It is mandatory to install fire alarms in newly built houses
as well as all existing houses. Fire alarms
sense fires at early stage and alert.

CEA UlLA

AN T Japan is an earthquake-prone country/
é’b;:"] C%ﬁi@%@ﬁib‘%%—cg You and your family’s safety are most important. Have
VBABLE  QABESES : discussions among your family members about evacuation
%Tkgﬁ”ﬁp i SRR SAC OV ToE = i shelters and how to contact each other.
L& TREELES, ~“d
B —ILEFDZE LS Follow Traffic Ruleg
LE[I%'C(& ;%Q%aﬁﬁﬁ %ﬁ ”‘%ﬁi N7« Ebsas | In Japan, pedestrians walk on the right side of the road,
PHN23C5 Lhe3 , ES 55, Bk sz | whereas automobiles / motorcycles / bicycles keep to the left.
g&? RE7CY. 1‘5’55‘ @‘ S jéﬂ%'a”f Watch and obey the traffic lights, and walk in
EEHEEL&S, the designated crossings when crossing the road.
FEEE ICounseling Service
° /\El—:l—j‘— GEAE RIEHED ® '(*Cdb—c?_me;e e for Non-Japanece Reside)
e SR o B2 il ounseling Service for Non-Japanese Residen
NB—3 7 '3‘ %. i ;Ej ’*EEE@*E Please feel free to visit or call Hello Corner for assistance in
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daily life matters. Counselling services are offered on
Mondays and Saturdays. We are receiving consultations in
vietnamese via email.

<)%H Elma-' X < Mor?days > .y oty
e 5u <w o2 When: Every Mondays (except national holidays
2=} Wﬁg} e Where: 1F of City Hall Annex #3
iRl 0 el el Where: Meeting Room #501 on 5F of City Hall
9:00am. English
Rl ~ T | .. | 2ecroe B ~ noon Spanish
n s = Hours 1:.00 p.m. Languages | Spanish
) c C %ﬁi ARA VEE * -ﬁ)l/ |\73)|./ ~ Portuguese
B0 ~ 465 S0 | & spaTis :
55« PEFD 4:00 p.m. Chinese
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= Tel. 048-775-5111 »
Please tell the switchboard operator, {
“Hello Corner onegai-shimasu” *
At City Hall counters, interpretation services are avallable in
12 languages via telephone. For your information, Hello
Corner offers counselling services in English, Spanish,
Chinese and Portuguese.
Available languages: English, Chinese, Korean, Portuguese,
Spanish, Thai, Vietnamese, Indonesian, Tagalog, Nepalese,
Hindu, and Mongolian Ops E
Vietnamese email consultation reception I-l-:.;L
form

https,//wwwcity.ageolg.ip/page/hcnvihtml
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INotification for Addresg

= Shimin-ka (Citizen’s Affairs Section)
Tel. 048-782-8790

All non-Japanese living in Japan, just like Japanese
residents, need to notify their local municipality of their
address when moving in, moving out, or changing address
within the city (temporary visitors, such as tourists, are
excluded from this requirement.).

This notification allows non-Japanese residents to be eligible
for certificates of residence (Jyumin-hyo), on which their
address, moving-in and moving-out information, and their
family members are recorded, exactly as Japanese residents
are. A copy of your Jyumin-hyo will be issued at the city
offices upon request. Also, your Jyumin-hyo makes you
eligible to receive various services from the city.
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Types of Notifications for Changes regarding Non-Japanese Residents

CipSLla

(5 Fﬁ’@’@mﬂ)g%b‘%af t%lah 150

ESNDE L

@—wﬂa@r% (EERLVEHEHICTRE) T, FEENEFNEROE

D‘.‘:Ij’é.‘:le/'C<7'éb\o tI:J'Aa* ZN

FplCh

el
Y S

When your address and/or family makeup changes, please submit the following notifications.
Notifications may be made by you or a member of your household (a person who lives and shares
living expenses with you). However, birth notifications may only be submitted by the baby’s father or

EFEICEnET, . mother.
Y %?;;ﬁ%%jﬁ IL'/EEED% °§ i d)to%w/ﬁo@%w :B[&ajﬂ %l‘_ ?% N @ Notifications accepted at Shimin-ka (Citizen’s Affairs Section) of City Hall:
) (Notification under the Immigration Law will be done at the same time)
?ﬁigmﬁiﬁ‘ ?é"f% . %ﬁ@gﬁéﬁ %%%(:ﬁ%@%@ Event Notification Period Items required for procedures
BAC A E UEe= LEEHS 1480 < JNR—k Entering Japan Within 14 days of entering Passport
sl B N PR e ?1%3’ n— KEERR w8 | * Excludes Japan Resident Card or Special Permanent
By Bosooe | KESHHE oo | TEEREDD | LT TV eoplcans mscomeinpron
@@gg—o BAICh | BB ) | UL | .
XARNDEE T UTLIEAL, than 1 year (1 year is
an estimate)
I, ) Lools> T FENEN Lo >ENESHT . . . . e
SEENEFNEE=S A ahHs 1381 PR Birth of child Within 13 days of the |+  Birth notification
g Lhtothen baby’s birth Mother and Child Health Handbook
S BIFERFIE Y i
- o xHELINL BEEDS | . our—r REEHS) L o Bty and mother’s)
Y E DODHTT, 28 FEon KOS, a53po OFHATICT S A IToTeT S
¥ ° ?_ T b73b ml;:i 1213555l notifications are only Residence card or special permanent
{m% um : (Etl:.' )\) accepted. resident certificate (applicant)
NL i e B AEHS 14800A SR @G)FE TR 13675 | MovingtoAgeofrom | Within -~ 14 days  of Moving-out certificate issued by the
U!é" 53 LfEE= fﬁ% W%mm“w other municipality moving-in municipality of former residence
- < Mg/vuv *  Item verifying applicant’s identity
J: UH:']AKA—C@K)L‘CE * Resident’s Card (s) or Special Permanent
EE\ Vﬁ)nfC%%E@ o Resident’s Certificate (s) of everyone
EEBH—REE lat 5 ﬁ involved
KESHEE (B - My Number'cad - (+D) (42
WEDAIND
V'I’TJ/ \—A—F k1)
] ] §>|<2)
= “'@l’%jﬁ *Eﬁ% (T%%) L T%\%%@B 1 4':5“\/2;“ F(Tﬁéﬂ%ﬂ?@%;t’i Changing address Within - 14 days of Item verifying applicant’s identity
fEe= EE _Cé 2E0 in Ageo changing address in Ageo Resident’s Card(s) or Special Permanent
awn)‘;;;g <o Resident’s Certificate (s) of everyone
inQD ijgbc;:vzl;\?\z 7— 'g B‘CU inVOIVed
KIEB RS (J:’D‘tb'
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(1) (x2) (x3)

“My Number” card
(x1) (x2) (*3)

[ ) f ?éy% '%%jé e 73%0)(&'73\ i}nﬁ %j ?Ejpﬁ ’CE%?S‘ @ Notifications accepted at Shimin-ka of City Hall and its branch offices:
ﬁ, h‘g*o)#’%% ?ﬁfg . %ﬁgaﬁﬁﬁ %%(:ﬁ%f;g@ Event Notification Period Items required for procedures
g re= S->BLIBHICHSH | » BHIEAEA THBC &% | Moving out Please  notify ~ before Ttem verifying applicant’s identity
EEi RO coniaUTRan | ffcastnty (o | EOmmgarol] momgotolAs (9 G50
EAEAA G BgBe= S->BLUIBHICHESH |+ BEH— RFFELY-rT> | MovingoutofJapan | Please  notify  before “My Number” notification card(s) or
N 1 EE%%%@L—BH@J% 'ﬂiizd_fﬁ)ﬂ: < D@%ljﬁﬁ’& L/'CSIEES(/\ / \—73— k2 (ﬁ(jﬁj}jb% D *Excludes temporary moving out My Number” card(s) of everyone
B gm@ o ﬁ) A RO |Ireturn to the country in |nvolveq. . o
N ess than 1 year (1 year Item verifying applicant’s identity
. J=' HHJ')\K/\T?V)%M—C‘Z’E is an estimate) (k3) (k4
Eﬁmu\fﬁféﬁd) (x3) (x4)
5 %;g%:[ﬂ:( 'ﬁéb\%—j fEE= %%%@%%%%K z = J@ . F(—jﬁéfj@ﬁ' /((355(_6\:5 Change in family | Within 14 days after Ttem verifying applicant’s identity
ICX%D%DE 855 14 E?’éulu\fééﬁd) makeup hous_eholq head or family Document confirming a change
é”ﬁﬂ% . BBOE UECEERS rilauﬁlr;sthlpgzcagie if o
XJE%SG) BFEELT | TEBEH (k) notification ~ for a?/amily
%)I%’:T’éﬁf%i@“ register was done
1) BT AT e e R ey 2 SR s e e e g | (7D }jNhen yotlihn:ov?t _]ipto f:m r_?sideln(t:_e wrr:_ere 'Otr?fkr) person(sg is (are) currently living, the
"-7— 5;—5,:?%@ &g (k2) P?gai?gr;ing ?/o(ifr I;e:ﬁZion Illgr{gb%g?isf ;/%lrjn ellge enfo?lagdu;rrwel\iational Pension Plan.
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(%<3) Please bring your National Health Insurance Card if you are covered by National Health
Insurance System.
(%k4) Please bring your Seal Registration Card if your name seal is registered.
% Those who are caring for a child under 15 years old, please stop by the Child Support
Section for any of these procedures.
% When a proxy (someone other than you or a member of your household) files a natification, a
written letter of proxy will be required in addition to the items mentioned above.

% Some notifications may be processed on only weekdays.
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National Health Insurance / Kokumin Kenkou
Hoken
= Hoken-nenkin-ka
(Health Insurance & Pension Section)
Tel: 048-775-5136 (Counter #11)

National Health Insurance is a cooperative system in
which subscribers contribute money (insurance tax) to
cover medical expenses generated in medical
institutions in case of illness or injury.

If you are registered as a resident, do not have any
other insurance, and stay in Japan for more than three
months, you will be required to join the National Health
Insurance system. If you enroll in the National Health
Insurance, the insurance will pay 70% - 80%, depending
on your age, of most medical examinations and

SIS Ss] [0l CoEConlel\DESENE NCw>S
KTSmLLED AR, RIS RIEBIZICIOA LEET. | treatments performed by medical institutions.
(12sx80) Insurance taxes are determined by each person's income
from the previous year.
ERED INational Pension Plan / Kokumin Nenkin
= RIFFEE T 0487755137  (13&RL) | — Hokennerkinka
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(National Health Insurance & Pension Section)
Tel. 048-775-5137
This pension plan is responsibly operated by the National
Government with premiums paid by subscribers and
government subsidy. It is a mutual aid system designed to
provide financial security when the subscribers become ill,
injured or old.

< All registered residents of Japan between 20 and 59
years of age are required to join the National Pension
Plan. (Exclusion offered to those subscribing to other
pension plans, such as the Employee’s Pension

RAN \/\’_) Y .
< Bé*—”g\ EE@D ° T Pﬁfﬁ(bﬁ*ﬂf &< _@tg—o Insurance Pla.n/ Kousei Nenkin).
< The premium is uniform regardless of age, gender or
income.

%‘! P Tax / Zeikir|
< I_‘Ti wmmi*ﬁ> <City/Prefectural Tax> @9

o ﬁ%’éﬁtﬁ T O4s 775 5131 zStjll_mlnzel ka (Municipal Tax Section) /

EL HODLEBLT A el. 048-775-5131
%W?ﬁ%’m 5@[3« E&f|51 @1 BB%‘E_C FﬁVS”cJE/U Taxpayers are those who live in the
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city as of January 1st of each year and had income in the
previous year (January through December). However,
foreign residents whose stay in Japan for a short term
(approximately 3 months or less) are not subject to tax.
<Light vehicle Tax>

= Shiminzei-ka (Municipal Tax Section)

Tel. 048-775-5130

As of April 1st of each year, those who own motorcycles, light
vehicles are subject to this tax.
<Property Tax>

= Shisanzei-ka (Property Tax Section) Tel. 048-775-5134

As of April 1st of each year, those who own land, a
house, etc., are subject to this tax.
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IMy Number, My Number Card

= Shimin-ka (Citizen’s Affairs Section)
Tel. 048-782-9922

‘My Number® is a 12-digit number, given to every
individual registered as a resident in Japan. Once your number
is issued, it will be used for the rest of the time you reside in
Japan in order to manage your tax, health insurance, pension
and so on.

If you wish to have your ‘My Number Card’ issued, you
can apply for it by using the Individual Number Card Issuance
Application Form which is attached to your Personal
Number Notice Letter. The ‘My Number Card’ has useful
functions. For example, you can use it as your ID to obtain a
copy of your Residence Certificate (Jyumin-hyo) at a
convenience store.
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IPregnancy / Childbirth / Child-raising / Child Health

@ Child and Family Center( Neuvola in Ageo)
They offer counselling services regarding how to live
during pregnancy, new born babies, child-raising and so on.

= Higashi Hoken Center (East Health Center)
Midorigaoka 2-1-27  Tel. 048-774-1414

=Children and Families Comprehensive Support Center
5F of City Hall Tel. 048-775-5294
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Boshi_Kenkou Techou (Maternal and Child Health
Handbook) + Health Checkups for Expecting Mothers -
Newborn hearing test - Partial subsidy for the cost of
maternity health examination

= Kenkouzouishin-ka (Health Promotion Section in

Higashi Hoken Center) Tel. 048-774-1414

Once pregnancy has been confirmed, please submit a
pregnancy notice at the Higashi Hoken Center (East Public
Health Center) or Children and Families Comprehensive
Support Center on 5F of City Hall. After the notification has
been submitted, you will be issued a “Boshi Kenkou Techo.”
In order to have the “Boshi Kenkou Techo” issued, your “My
Number Card” or “My Number Notification Card, (only
when the information matches the person's name, address,
etc)” and your ID such as Residence Card are necessary. This
handbook records health conditions of both mother and child
and is useful throughout the child’s life. In addition, you are
required to bring this handbook with you when receiving
health services provided by Ageo City.

A subsidy coupon for 14 times of health examinations for
pregnant women, newborn hearing tests, and maternity health
examinations will be issued at the time of issuance of the
Mother and Child Health Handbook.
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@ Hattatsu Shien Soudan _Center _(Development
Support Counseling Center)
= Ichome-Higashi 22-1  Tel. 048-725-3373
It offers childcare counseling services as well as support to
infants in need of special care. Public health nurses and
preschool teachers are availablePlease make an appointment
by phone.
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@ Kosodate Shien Center (Childcare Support Center)
= Kasuga2-20-3  Tel. 048-778-2008

This facility is located at Ageo Nishi Hoikusho. It offers
counseling services regarding child-raising, holds lectures and
organizes events to encourage communication among parents.
It has a playroom for children. There are 13 similar facilities
throughout Ageo.

0 UFnRREE . bk @ Infant Health Care / Vaccinations
Z2LAD UBLEDA E = Kenkouzoushin-ka
%%Ci%iéf%‘l%?:& & a \ (Health Promotion Section in Higashi Hoken Center)
B 2 Tel. 048-774-1414
[ A
<AYBORIESE - Fask> < Infants Health Checkups + Counseling >
Co2doUACO US| PoLPASS LA ap gL Ageo City offers free health checkups for infants when they
Y YReEEsE A NEIERIESE o 1 B y=]=! ' i

[Mi%% u@%ﬁ lj( (3 . 4 DEIRER é‘“ J@T\Fﬁﬂg’ are 4 months, 18 months and 3 years old. Postcards informing
fERsZa - ST ﬁ%@féf)‘?ﬁ@%’g} SHEEZX Q%(C@ of the checkups will be sent to eligible residents. Health
BRI U=, == 10 hES sk H’(CC(CC%:%E? counselling services are also offered when the child is 10
SEADR o (LABED ELUSEITN L UTIEA % 54, | months. At the “Nikoniko Kenkou Soudan Kai,” where height
%@gﬁfﬂ ad i EAE, 'E-"E"}@””“ RS % and weight are measured, counseling about child- raising, and
Z 17 U\&EI, counseling about meals and dental development are also
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offered. Please see the monthly newsletter, “Kouhou Ageo” ,
“Ageo-shi Kenkou (Health) Calendar” for schedules or
Website.

When you attend the checkups, you must bring your Boshi
Kenkou Techou (Maternal and Child Health Handbook), the
notification postcard, and a bath towel.

Co5E50E D LIESE oL

<G . SEHAD TR >
SRR OOFUIC Lo TR, BRI RS-
TNET, ﬁwsﬁfﬁacmﬁéﬂ

W C o LD & pra7Y

VS —] BE B VRS, NS e e A

FVHLND

PR R C SR L. BRLUT<EA

LiwdL) NEDAZA LEDICESEFNZA
DOF VD 051 V2T BRI
FALOCATD LA ES
) W - +BCG - WEEE - RS -
S E3o) ICEFADSZA
L//uJ—LL//w 7J< 5 - OARK

SO0 Ux L

FEEOATEODFY (HFOH)

IT&B I & éi‘ﬁméjjl/

<Vaccinations for Infants and School-age Children >

The schedule of vaccinations varies according to the type of
vaccine administered. Please read the ‘“‘Yobousesshu to
Kodomo no Kenkou (Vaccinations and Child Health)” or
“Ageo-shi Kenkou Calendar” thoroughly, and then make an
appointment with one of the designated medical institutions in
Ageo or in Saitama Prefecture to receive the vaccinations.
Type of Vaccine: Rota virus, Hib, Hepatitis B, Pediatric
pneumococcus, BCG Quadruple Vaccine (diphtheria,
whooping cough, tetanus and Polio), Double Vaccine
(diphtheria and tetanus), Measles and rubella, Chickenpox,
Japanese encephalitis, Vaccination to prevent cervical cancer
(only for girls)
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What to bring:  Boshi Kenkou Techou (Maternal and Child
Health Handbook), the doctor’s questionnaire for
vaccinations

<> When notification of your baby’s birth is submitted, you
will receive both the doctor’s questionnaire and the
“Yobousesshu to Kodomo no Kenkou” (“Vaccinations and
Child’s Health™) leaflet. They are also available at City Hall
(Shimin-ka on 1F and Children and Families Comprehensive
Support Center on 5F), at its branch offices, and at Higashi
Nishi Hoken Center.
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IAdult Health + Mental health

@ Health Checkups * Vaccinations e ﬂ
Health-related Activities for Adult ‘. "J
= Kenkouzoushin-ka (Nishi Hoken Center)
Tel. 048-774-1411

Please see the “Kouhou Ageo” or “Ageo-shi Kenkou
Calendar” for the schedules and venues. Some medical
examinations have a charge, and some are free depending on
age and other conditions.
@ \/accination
=Kenkouzoushin-ka (Higashi Hoken Center)
Tel. 048-774-1414
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@ Jidou Teate (Child Allowance)
= Kodomoshien-ka (Children Support Section)

Tel. 048-775-5120

If you are registered in Ageo and are raising children in
Japan, you are eligible to apply to receive the Jidou Teate.

°® Ltﬁcg #t%ﬁgu% T 048-775-5120
?tﬁb\cgw&ﬁf&%ﬁ U= c‘:é‘h_ﬁﬂo[: L 1
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@ Children's medical care
=Kodomoshien-ka (Children Support Section)
Tel.048-775-5120
Subsidizes medical expenses paid when a child visits a
medical institution. Registration is required to receive
the subsidy.
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Childcarg

@ Hoikusho (Nursery School)

= Hoiku-ka (Childcare Section) Tel.: 048-775-5121

There are Childcare facilities in Ageo to look after children

whose parents are unable to take care of them during the
daytime due to illness or work. Each facility operates in
different hours. In principle, city-run Nursery Schools
operate between 7:00 am. and 7:00 p.m. (including overtime
care) on weekdays, and between 7:00 am. and 6:00 p.m. n
on Saturdays.

-
KODBERA Attt :
® Ui
F L <N
= BE2 o 048-775-5044

® Kindergarten
= Hoiku-ka (Childcare Section)
Tel. 048-775-5044
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There are kindergartens in the city. For more information
about the enrollment, please contact the respective
kindergartens.
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@ Non-registered Childcare Facility
=Hoiku-ka (Childcare Section)
Tel. 048-775-5044
There are also non-registered childcare facilities in the city. For
more information about the service usage, please contact the
Childcare Section.
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@® Gakudo Hoikusho

= Seishounen-ka (Juvenile Affairs Section)

Tel. 048-776-2488

Gakudo Hoikusho is a place for elementary school children,
whose parents are not home during the day due to work etc. ,
to actively spend time after school. They open after school and
close around 7:00 p.m. on weekdays, and are open between
8:00 am. and 7:00 p.m. on Saturdays. During the spring,
summer and winter vacations when schools are closed, they
are open between 8:00 am. and 7:00 p.m. on weekdays and
Saturdays. To enroll your children, please contact Ageo
Gakudo Club no Kai.  Tel. 048-771-6945
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'School Education

@® To enroll your children in elementary and/or junior
high schools
= Kyoiku linkai Gakumu-ka
(Board of Education, School Affairs Section)
Tel. 048-775-9604

C 3 h éﬁ; If a child who is registered in Ageo as a non-Japanese
2. EEEE_ Ei%ﬁi':f'i*ﬁb\ﬁ Eﬁ resident wishes to enter elementary or junior high school, a
IC. OAGESER S ERELU TS, request must be made by their parent.. Japanese language
instructors are dispatched to children and students who need
assistance in understanding Japanese.
;35%%% &> < Assistance for Educational Expenses >
=% %Qg/ﬁ%m% oL 048-775-9604 = Kyoiku linkai Gakumir-ka - Tel. 048-775-0604
Jasusnes e e There is a financial assistance system for those who, for
%ijfoe?f@ _C‘?JE ¥73 & « HEOREESIC 35?3 financial reasons, have difficulty in sending their children to

AD 18 BEOSRS BT DR E LT\,

elementary and/or junior high schools in Ageo. Educational
expenses such as school lunches and supplies are partially
covered by this system.
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Garbag§

@ Garbage Collected by City
= Nishikaizuka Kankyou Center (Environment Center)
(Nishikaizuka 35-1) Tel. 048-781-9141

Household garbage must be separated and disposed of
according to types, such as burnable (including plastics), non-
burnable (metal « ceramics + Rechargeable Small Home
appliances), and recyclable items (PET bottles - Beverage can *
spray can - glasses « paper + cloth). Please separate your
garbage properly, and put the separated garbage out by 8:00
a.m. at the designated site on the specified days. For collection
schedules and disposal rules, please see the ‘“Garbage
Collection Calendar (Gomi Shushu Calendar).”

[ Small-size rechargeable batteries are collected at
electric appliance stores and home improvement centers.
However, those used in electric appliances such as heated
tabaco products, electronic cigarettes, electric shavers,
electric tooth brushes and mobile batteries are difficult to
remove. Please do not try to break up a product to take out
the battery, as it may ignite. If you have one of these items,
please bring it as is to one of the following public facilities:

Ageo City Hall, branch offices, or Nishi-Kaizuka
Environment Center, and place it in the “Compact

Appliances Collection Box™ located at the facility.

Small-size rechargeable batteries include NiCad batteries,
nickel batteries and lithium-ion batteries, which are
incorporated in the following products:

Digital cameras, video cameras, portable DVD players,
laptop computers, mobile phones, portable game players,
vacuum cleaners, power-assisted bicycles, heated tabaco
products, electronic cigarettes, electric shavers, electric tooth
brushes, mobile batteries, etc.

Instructions for How to Dispose Household Waste and
Recyclables
https:/Awww.city.ageo.lg.jp/page/multilingual.html

@ Ageo City Garbage Separation App

Please use the Garbage Separation App, which allows
you to easily search on how to separate garbage and has
a function to notify you of the collection date. Some
foreign languages are also available

Garbage Separation App
[SAdD~B(San-ary, 3R)®)]

GETITON
" Google Play

g =L
2 App Store
WY 70—k
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@ Regional Recycling

= Kankyou Seisaku-ka (Environmental Policy Section)
Tel. 048-775-6925

To recycle and make efficient use of garbage, there are

recycling activities in various regions in cooperation with

TmJ 73 h_di‘O I@]'Jﬁ’fﬁ)b%%’&%ﬁb—c Y & 2 borhood itions (jichickai) and PTA. F
AR ESENSS 4 neighborhood associations (jichi-kai) an . For more
(’\é‘tm <R ERRC, 'o‘ ‘,‘p’ information, please contact Kankyou Seisaku-ka.
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@ Saitama Prefecture’s Website:

Multi Language Information
http:/Awww.pref.saitama.lg.jp/kurashi/gaikokujin/quide/index.
html .
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& Daily Llfe Support Portal for Foreign Nationals
https:/Mwww.moj.go.jp/isa/support/portal/index.html

& Ageo Global Association’s Website:
http:/mmww.aga-world.com/top2018.htm

& JP-MIRAI Portal
JP-MIRAI Portal is a website for individuals to work
and live in Japan safely and comfortably, developed by

. . Of70] the government and private sector.
https://portal.jp-miral.org/ja httpg'//portal ip-mira!oorq/en Redy
Bl ) ) : O]

A = WJapanese Language Classes

ERAGEEOLD ,:ﬁb{@ NCEPBITEIDN Ly B L For details about Japanese classes, please contact the Ageo
mé_,vzﬁ 53 §®D¥ i BLRER (hir Global Association Secretariat (City Hall Annex #3) between
%—Eiﬁf) '«%?{?\Bﬁg\ Dgf 1z, 10:00 a.m. and 4:00 p.m. on Monday, Thursday, or Friday.

RS E’.i ;Zf,: = Tel, 048-780-2468

?ﬂ\bmjl‘!’) <

¥ N i q:BﬂOB%’VCFTéArB%
TEL 048 7802468 Fax 048-775-0007

office@aga-worldcom
LAAZTESIESTLLAN

SRS aT AT 55 1 B Heean
TelO48-75-4597
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BT BB

REETE 1T oL T,

Fax 048-775-0007
office@aga-world.com
* When the staff member is not available, call
Shimin-Kyodo-Suishin-Ka at Tel.048-775-4597

i 18

Japanese classes are also held at Haraichi Kouminkan
(public hall).
Every Saturday from 1:30 pm to 3:30 pm

5
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Be Prepared for Earthquake!

Is your family prepared for an earthquake? Let’s check! When a massive
earthquake strikes your area, you may not be able to use water,

electricity and gas. Have a survival kit ready. Also have a discussion

among your family members about emergency evacuation and how to contact each

other.

What to do if an earthquake hits your area?
1) You and your family’s safety are most important. Take shelter under a table. Do not walk around

barefoot.
2) Turn off burning devices.
3) Open doors to secure escape routes.
4) Extinguish any small fires quickly.
5) Confirm safety first and evacuate calmly.
6) Stay away from concrete-block walls and gateposts.
7) Evacuate on foot. Take the minimum necessary items with you.
8) Cooperate your neighbors and lend a helping hand to the elderly and children.
9) Follow instructions of city officials, fire brigade members and police officers, and act

calmly.

Survival Kit

Food (canned food and Kan—pan/dry biscuits for emergency), Can opener, Candle, Cotton work gloves,
Water, Clothes, Money, Bank book, Passport, Health Insurance Card, Seal (Hanko), Batteries,
Flashlight, Matches, Small knife, First aid kit (medicines, Sticking plaster and scissors, etc.),
Radio, Tissue paper, Ball-point pen, Hard hat, Baby formula and diapers (if you have a baby).

% EELT aoYys
§3 \ ?
EA A e

REER
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Useful Japanese in Emergencies

Earthquake! %%’C@h I Jishindesul!

Firel NEBTY | Kajidesul

Help!  BAIC | Tasukete!

open! BT | Aketel

I'm injured.  [FHAZEULEUIZ, Kegawoshimashita.

I'm burned.  XDFEZLUK UL, Yakedowoshimashita.,

Call the anbulance, please. ¥ = &8 BIIATLIZESL), Kyukyushawoyondekudasai

Take me to the hospital, please. %5ﬁ}rﬁf:%htf§jt<téb o
Byoinnitureteittekudasai.

Where is City Hall? F%?é“ %ﬁ [FETTIN'?Shiyakushowadokodesuka?

Where is the evacuation place? zig;ééu'ﬁbl‘ij%(8t<‘i‘C"G@'Z)‘’?Hinanjowadokod%uka’?

Where can I get food / water? L”Eé V)H?f 'E;EIJ@C—CEBZ?I"gD‘?
Shokuryou/mizuwadokodemoraemasuka’?

Where am 1?7  CIEECTIN PKoko wadokodesuka’?

Is it safe / dangerous here? CCIJ%U%U . %f‘%’(‘@' D' ?PKoko waannzen /kikendesuka’?

Where should T go?  ETAYTIFE T A?Doko e kebaidesuka?

Show me how to get there, please. TS BERZ TS\ Kikatawooshietekudasai

L)

oLk
May T go with you? — #&IC17oCL W \TIH Plsshonitteidesuka’?

TAD o ThE

Telephone &8558 Denwa Electricity &5 Denki
ng ENCE

Gas IR Gasu Water K& Suidou

NIT Emergency Message Service

If there is a disaster, your telephone may not work. You can easily record and play back messages
by using this service.
To record: 171 + 1 + phone number + message

To play back: 171 + 2 + phone number + message

BENORDEFESLEL

Ay E—I%ZFE)

(Xy—I%BE)

T/ +2+esosomszsse

18



fCommunity associations called Ku-kai (area association), Chounai-
kai (town association) and Jichi-kai (neighborhood association)
engage in the following activities to strengthen the ties among
residents in order to make your neighborhood a better place to live.

\

To be prepared
for emergency m
situations "

A

Conduct disaster drills on a regular basis, collect
information in case of emergency and stock
emergency supplies.

To get information about the city

and community

Distribute “Koho Ageo ”
(the newsletter issued by
City Hall) and pass
around kairanban (the
local bulletin) to share
information with your
neighbors.

For people who wish to participate
in fun events

Organize social events
to encourage friendship
among residents, such
as summer festivals and
athletic meets, and also
traditional events.

ey i To live safely and
&o‘ "'g‘ peacefully

Maintain street lights to improve the safety of
the neighborhood, and conduct anticrime
patrols when elementary school children go to
and from school.

To create a clean and comfortable town

In order to create a
comfortable living
environment, everyone
works together to clean up
the neighborhood and
conduct recycling
activities.

Py
P
4R

To expand the mutual support
within the community

Cooperate in social welfare
activities as well as various
fund-raising campaigns in
the community. Create close
ties within the community by
offering child-raising support
or organizing social
gatherings for senior
citizens.

Ageo-shi Jichikai rengo-kai (neighborhood association federation), Ageo-city
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~ Major Activity Examples

Making your town a place Mutual support within the community
where you feel safe and secure Cooperate in social welfare activities as
Maintain street lights to prevent nighttime well as various fund -raising  campaigns
crimes and improve the safety of the Create close ties within the community
neighborh  ood, and conduct anticrime by offer  ingchild  -raising support or
patrols when elementary school children organizing social gatherings for senior
ao to and from school. citizens.

Pr omotion of environmental Sports and recreational activities
beautification campaigns Organize social events to encourage
In order to create a comfortable living friendship among residents, such as summer
environment, everyone works together festivals and athletic meets, and also
to clean up the neighborhood and traditional events.

conduct recycling activities.

V¥ For more information

Shimin Kyoudou Suishin-Ka Hirakata -Shisho

TeL 048 -775 -4597 fax048 -775 -0007 TeL 048 -725 -2004 fax 048 -780 -1112
Haraichi-Shisho Oishi-Shisho

TeL 048 -721 -1604 fax048 -720 -1113 TeL 048 -725 -1079 fax048 -780 -1114
Kamihira-Shisho Oya-Shisho

TeL 048 -771 -2315 fax 048 -770 -1102 TeL 048 -781 -0121 fax 048 -780 -1113
Haraichidanchi-Jichikai Oyamadaidanchi-Jichikai

TeL 048 -722 -2481 fax 048 -722 -2481 TeL 048 -721 -3752 fax048 -721 -3752
Nishiageo-Daiichidanchi-Jichikai NishiageoDainidanchi-Jichikai

TeL 048 -726 -2067 fax 048 -726 -2067 TeL 048 -726 -0131 fax 048 -726 -1404
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JAPANESE HOSING
1. Private Housing
When looking for a place to rent, you should consult a real estate agent in the area in which you
want to live. There are many special procedures involved when entering into a lease contract in
Japan. Consequently, an understanding of these procedures and Japanese customs is
essential to ensure that your move goes as smoothly as possible.

(1) Information on Private Housing
» Rent is paid monthly in advance.

'\Rﬂzrr]]taarécrin ent » A management or common service fee for common facilities used with
Fee 9 other tenants, such as a cleaning service and common lights is added to

the rent.

» The size of a house is indicated by the total floor space, including not
only living areas, but also the toilet, bathroom and kitchen. It is usually

Size of House measured in square meters (e.g. 30m?).

and Rooms » The size of each room is indicated by the number of tatami mats that

can be laid on the floor. One 6 (tatami mat) is about 1.6m?. The rooms

are categorized as either Japanese or Western style.

» Basic wiring and piping for utilities such as electricity, water and gas are
supplied. However, to use these utilities the tenant must contact the

Utilities respective companies.
» Houses do not come furnished, nor are gas ranges or light fixtures
provided.
Location Location is usually indicated in number of minutes from the nearest station

e.g. A 15-minute walk from Ageo Station).

(2) Before Entering into a Lease Contract
A lease contract clearly specifies the rights and obligations of both the tenant and landlord. Your
signature on such a contract is legally binding and indicates that you agree to and will abide by
the terms and conditions listed therein. It is therefore imperative that you understand the
contents of the contract before signing. When entering into a lease contract, you are required to
present your Resident Card (Alien Registration Card), a certificate of income and your name
seal certificate. A guarantor or written oath is also usually required.

(3) Payment Required when Entering into a Lease Contract

Rent Rent is paid in advance. Therefore, when first moving into a property,
(yachin) you have to pay 2 months’ rent (the current and the following month).
Rent is usually paid by bank transfer.
Adeposit of 1-3 months’ rent is given to the landlord when you sign the
e lease contract. This money is used to pay any outstanding rent and
Deposit (shikikin) expenses for repairing the property. The balance, if any, is refunded to
you when you move oult.
. - | Generally 1-2 months rent is paid to the landlord as key money. This
Key Money (reikin) money is non-refundable.
This is the commission paid to the real estate agent. In principle, the
Realtor's Fee tenant and landlord each pay the equivalent of half a month's rent, total
(chukairyo) 1 month’s rent. However, if both parties agree, the proportion paid by
each party may be changed.
Contract Renewal | The duration of a lease contract is usually 2 years. When renewing a
(keiyaku lease contract, a renewal fee equivalent to 1 month’s rent is sometimes
koshinryd) charged.
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(4) General Terms and Conditions of a Lease Contract

Often you need to have a guarantor when applying for an apartment. If you

Guarantor do not have a guarantor you may discuss with the agent the option of using
a company that supplies guarantors.

Payment of Rent must be paid 1 month in advance by the date stated in the lease

Rent contract.

Occupants You cannot allow anyone other than family members to live with you without
the prior consent of your landlord.

Subletting You cannot sublet any or all of the property to a third party.

Renovating You must obtain your landlord’s permission before installing or changing

and fixtures such as gas piping or electric wiring, renovating or redecorating the

Redecorating | premises.
When terminating a lease prior to its full term, you must notify your landlord

Lease of your intention to do so. This notification must comply with the time frames

Termination stated in your lease contract. If you terminate the lease without notifying
your landlord, your deposit will not be refunded.

Conditions at Be aware that th_ere are instances where deposits are not returned and

the End of the exorbitant cleaning charges are made at the end of leases. You should

Lease agree as to what fees will be required at the end of the lease before you
sign.
Most landlords do not allow pets. Therefore, if you wish to keep a pet,

Pets please clarify this point with the real estate agent before entering into the

lease contract.

2. Public Housing

Saitama provides public housing for low-income residents. Tenants are chosen by way of lottery,
due to the extensive number of applications. Applications are accepted during the months of

January, April, July, and October.

Individuals meeting the following requirements are able to apply:

a) If you are aforeign national, you need to have a valid visa and be registared.
b) You must be able to demonstrate that you are in need of a residence.

¢) You have family (i.e. a spouse or first relative) living with you (except if applying for individual

residence).
d) You reside or work in Saitama.
e) The income of your household is at or below the designated amount.
f) You have paid your prefectural municipal tax.

g) You are not in arrears with rent or damage compensation owed to public housing (housing
developed by regional public groups, Urban Renaissance Agency, or a local housing

corporation).
h) You or your family is not part of a crime syndicate.
For further details, please contact the Saitama Housing Supply Corporation at 048-829-2875.

Consultation for Prefectural Housing

Office Telephone Hours
Saitama Housing Supply Corporation’s Housing
Consultation Plaza (In JR Omiya Sta.) 048-658-3017 | Everyday 10:00 - 18:30
Saitama-ken Jutaku kyokyu kosha Sumai Soudan (Closed over New Year)
Plaza
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